If you have any questions about the Register of Interested Tenants, please contact

the Customer Services Team on 01224 423000

Please return the completed registration form to:

Community Participation Officer

Langstane Housing Association

680 King Street

ABERDEEN
AB24 1SL

‘ Register of
LANGSTANE Interested Tenants

HOUSING ASSOCIATION LTD

Registration Form

Contact:

Langstane Housing Association
680 King Street, Aberdeen, AB24 1SL
Tel: 01224 423000
Website: www.langstane-ha.co.uk
E-mail: info@langstane-ha.co.uk

Langstane Housing Association
21 Culbard Street,
Elgin, IV30 1JT
Tel: 01224 423000

Association’s Out-of-Hours Emergency
Repair Cover:
01224 480281 (Aberdeen)
08457 565656 (Moray)
0845 081203 (Aberdeenshire)

If you require this leaflet in an alternative
format, please contact us and we will do ‘

our best to help.
LANGSTANE
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Registered Scottish Charity SCO11754



Tenant Participation -
Your Voice Counts

As a tenant, you have a right to participate.
Langstane is committed to making sure that
you have an influence and can be involved
in shaping the service you receive. This
commitment has been reinforced by the
Housing (Scotland) Act 2001.

The Act gives all secure tenants rights with
regard to tenant participation. Local
Authorities and Registered Social Landlords
like Langstane must consult tenants when
major proposals are made in relation to:
repairs & maintenance, housing
management, possible change of landlord
and our tenant participation strategy.

We have a Register of Interested Tenants.
The register enables tenants to influence
decisions, get their views and opinions heard
and get involved in the participation process
in a way that individually

suits them.

Not all tenants want to attend meetings or
join tenant groups if they want to be
involved in tenant participation. If you join
the register, you get to choose which topics
interest you. We will send you information
about any changes we are proposing in
your chosen topic(s) of interest when they
occur. This enables us to take on detailed
tenant views on a variety of issues.

You choose how information is sent to you
and how you would like to express your
views. Whatever way, we want to make the
register open and equally accessible to
everyone.

Registration Form
Register Of Interested Tenants

Name
Address

Home phone number

Mobile phone number
Email Address

I / we would like to be consulted and involved by
(Please Tick)

0 Receiving and commenting on proposals by
postal correspondence, e.g questionnaire

0 Receiving and commenting on proposals by
email

O Receiving proposals and commenting by
telephone, e.g telephone survey

0 Receiving proposals and commenting face to
face, e.g home visit or office interview

| / we have an interest in (Tick all that apply)

Anti-Social Behaviour
Repairs & Maintenance
Tenant Participation
Rent collection

Budget & Rent setting

Grass cutting/maintenance of communal areas,
e.g staircleaning

0 House allocations & lettings

0 Production of “Langstane News” newsletter
a Other

If you have any specific requirements regarding

the language or format of communications you
receive, please provide details here
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