Emergency

Numbers

Please note that in the first instance, whether
you are an Aberdeen, Moray or Aberdeenshire

tenant, during working hours you should

contact 01224 423000 to report any repairs.

ABERDEEN

Gas (Heatcare) :01343 545005
Electricity — Power Cut: 0800 300 999
Loss of Water Supply: 0845 601 8855
Association’s Out-of-Hours Emergency
Cover: 01224 480281

MORAY - As above
Association’s Out-of-Hours Emergency
Cover: 08457 565 656

ABERDENSHIRE - As above
Association’s Out-of-Hours Emergency
Cover: 08456 08 12 03

Festive Season

Office Closure

Please note the office will be closed
at 12noon on 21st December 2007

The office closes for the festive
period at 12noon on

24th December 2007

and re-opens at 9.00am on
Thursday 3rd January 2008

We would like to take this
opportunity to wish you all a great
Christmas and New Year.

Office Opening

Hours

Monday to Friday 9am — 5pm
(Aberdeen and Elgin Office)

Aberdeen offices are closed
between 9am — 12noon on the
last Wednesday of each month
for staff training

You have the right to make a
complaint about any aspect of our
service to the Scottish Public
Services Ombudsman. Any such
complaint must be submitted within
12 months of the day you first had
notice of the matter you wish to
complain about.

Last winter's sub-zero temperatures
cost the UK industry around £400m in
insurance claims - with the largest
proportion paid out for damage
caused by burst pipes. With winter
approaching fast, a little forethought
and a few simple precautions could
help to reduce the risk of hassle and
heartache caused by burst pipes.

GIVE YOUR HOME A PRE-WINTER
CHECK UP

If this is the first time you've thought
about making sure your home is fit to
face the ravages of winter - don't panic,
it's not too late. Start to plan ahead now,
and carry out a series of simple home
maintenance tasks - starting todayPractical
tips include:

e Check pipes and water tanks are in a
good state of repair and make sure they
are lagged. Loft pipes should be
underneath loft insulation so heat from
below will stop them freezing.

¢ Show all the family where to find the
stopcocks and fuse box. Make sure
stopcocks and valves move freely.

¢ Make sure the house is kept warm at
all times, especially at night.

Langstane’s main contact
number for all tenants

01224 423000

www.langstane-ha.co.uk

If a pipe bursts: turn the water off at
the mains immediately and drain the
system by turning on all cold water taps

STAYING AWAY FROM HOME

If you plan to be away from home for any
length of time during the winter:

Leave automatic central heating running
continuously at normal temperature.

Even if your loft is lagged, consider
opening the loft trap door, if you have
one, to enable further warm air from
below to circulate.

For properties without central heating,
the only alternative is to turn off the
main water stopcock and drain
down the entire water

system.

Get a trusted friend
or neighbour to

keep an eye on your
property whilst
you are away.

GRITBOXES

You may be aware that the Association have placed grit bins in various schemes
over recent months and the hope is that we can provide them in more schemes

in the next couple of years.
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Langstane held its twenty ninth Annual General Meeting
on Tuesday 19th September, in the top floor of our new
offices at King Street.

Because we had just moved in to the office, and because we
now have excellent meeting facilities, we decided that the
Annual General Meeting gave us the chance to show our
tenants and members our new premises. Therefore, as well
as the formal business of the AGM, we held an Open Day and
invited our tenants and our neighbours in Seaton to come and
have a look round. It also gave an opportunity to tenants to
meet and question senior staff and Committee members. It
was encouraging that quite a few did so, and spent a fair
amount of time talking to staff about matters of concern and
enjoying the view!

At the AGM itself, Paul Hannan, MBE was re-elected Chairman.
In his annual address, he paid tribute to staff and Committee
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for another year of hard work. There had been a few
disappointments - the development programme was running
behind schedule and it would be a few months before we
were able to catch up. However, the biggest achievement of
the year was undoubtedly the completion of the new office.
After many years when we had clearly outgrown our old place,
it was exciting to move into new facilities. We are pleased to
be able to remain in Seaton, where we feel we belong. We
also hope that the community will use the meeting space for
meetings and training events.

The other members of the Committee of Management who
were elected at the AGM are:

Douglas Watson, Vice Chair;
Dennis Wood, Treasurer;
Kevin Hutchens;

Scott Brander;

Forbes McCallum;

Keith Moir;

Jeannie Felsinger,

John Ferguson;

The Committee also has three Councillors from each of the
local authorities in our area. They are Councillor Jackie Dunbar
(Aberdeen City), Councillor Debra Storr (Aberdeenshire Council),
and Councillor Mike McConnachie (The Moray Council).

Two of our Committee, Scott Brander and Kevin Hutchens, are
tenants, and the Committee is always keen to encourage any
tenant who is interested. If you would like to know more about
what being a member of the Committee of Management
involves, why not contact Alan Grant, our Chief Executive on
01224 423004, or email him at alan.grant@langstane-ha.co.uk

The Association will not be responsible for spreading the grit but we will ensure they

are full during winter months. A contractor has been employed to fill the boxes on a
regular basis and we have tasked our Estates Assistants to check on them during their
routine visits in the winter months.

Scottish Public Services Ombudsman
4 Melville Street, Edinburgh, EH3 7HS.
Tel: 0870 011 5379, email:
enquiries@scottishombudsman.org.uk
website:
www.scottishombudsman.org.uk

56 — 132 Tillydrone Road 281 - 287 King Street

New
Buildings

These flats are now occupied 8 one bedroom flats part of a large
development.

Development Ongoing

Should you find, however at any time, the boxes do not have adequate supplies in
them then please call 01224 423000 where we will instruct our contractor to fill them

as a matter of urgency. Waulkmill Road, Elgin

produced by foyer graphics Tel: 01224 562865

4 three bedroom, 8 two bedroom
and 18 one bedroom.

These properties are a mix of flats
and houses. All properties are
occupied.

St Andrews Development, Buckie
Association’s Out-of-Hours
Emergency Repair Cover:
01224 480281 (Aberdeen)
08457 565656 (Moray)
08456 08 12 03 (Aberdeenshire)

Langstane Housing Association
680 King Street, Aberdeen, AB24 1SL
Tel: 01224 423000
Website: www.langstane-ha.co.uk
E-mail: info@langstane-ha.co.uk

Langstane Housing Association
21 Culbard street,
Elgin,IV30 1JT
Tel: 01224 423000

17 two bedroom and 8 one bedroom
properties. Development Ongoing.

Please note all contacts by telephone should be made on 01224 423000

Registered Scottish Charity SCO11754



STAFF NEWS

There have been a number of staff
changes since the last newsletter.

“| Say Hello”

Laura Gavin has joined
our Neighbourhood
Services Team as a
Neighbourhood
Services Assistant based
at our Elgin Office

John Noble has joined
our Neighbourhood
Services Team as a
Neighbourhood
Services officer in
Aberden

Angela Bruce is our
new part-Time Admin
Assistant to the
Chief Executive

Ann Herd (no photo)
has joined our
Neighbourhood
Services Team as an
Estates Assistant Based
in our Aberdeen office.

“| Say Goodbye”

Stuart Smart, Property
Services Manager for
10 years has retired.
Stuart has worked for
Langstane For 16 years
and will be greatly
Missed. We wish Stuart
a long and happy
retirement.

Sandra Morrison,
Customer Services
Assistant has left
Langstane after 11
years. Good luck and
all the best.

Richard Emslie,
Director of Finance and
Corporate Services
has left to take up
employment with
another organisation.
Good luck Richard.

Steven Addie, Senior
Neighbourhood
Services Officer in our
Elgin Office has left to
take up employment
with another housing
organisation nearer to
his home. We wish him
luck.

Fraser Buchanan,
Contracts Manager has
left to take up
employment with
another organisation.
Good luck Fraser.

Alison MacAulay,
Finance Assistant has
left to take up
employment with
Another Organisation
and we wish her well
for the Future.

As reported in previous Newsletters and
particularly over recent months the
Association’s Neighbourhood Services Team
have been responding to complaints from
tenants across our schemes about car parking
problems.

In the main, these complaints have revolved
around non-tenants use of the scheme’s car
park and tenants or their families using the
car park to store non-taxed or non-road worthy
cars and vans.

Neighbourhood Services Manager, Paul
Robinson said, “tenants have quite rightly
expressed their frustration about the car park

problem and their views and the teams

experiences have been considered by our
Tenants Services Sub-Committee”.

In response, the Association will, over the
coming weeks, put in place actions to reduce
the number of problems tenants have had to
deal with.

We cannot hope to sort the problem out
overnight, but we will make steady progress
and take action against those who have been
using the scheme car
parks for their
convenience
and putting (4
upon our
tenants

15t FIRST RESPONSE 1=t

23rd August not only saw the opening of the
Association’s new office but also the first day
for the Association’s new call taking team.
Five full time and three part-time call takers
now take all calls on the Association main
telephone number 01224 423000.

Team Leader Chris Ogilvie explains “By far the
largest number of our tenants and other
customers contact us by telephone. The team’s
aim is to take each customers contact promptly
and if at all possible deal with the matter at
the first point of contact”. The new telephone
system automatically finds the next free call
taker and distributes the calls.

“Our new way of working also frees up our
reception desk member of staff to concentrate
solely on the customer who chooses to come
to the Associations office. No longer is the
reception desk person having to break off
from the customer to take a switchboard call”

“No doubt the team will have some challenges
ahead” says Chris “but we are keen and
determined to provide a good level of service.

Please see handy size cut out
on back page!

FRASER COURT COMMON ROOM

Fraser Court Thursday Group is always looking
for new members. We meet every Thursday
from 1pm till 3.30pm. This year we have
tried our hand at Crown Bowls, we have
visited the Scottish Parliament and been given
a tour by Lewis MacDonald MSP. We head
out for walks and visit the local galleries and
museums. Come along and join us in the
Common Room — you will be made very
welcome and we always have plenty tea and
biscuits on offer.

A computer group is starting up on Tuesday
evening from 6.30pm to 8.30pm. This group
is for people who are “quietly confident”
with their computers. lIts free and again, tea
and biscuits are on hand!! | would like to
start a ‘drop in” in the common room where
you can pop in to surf the internet, have a
chat and find out what is going on in your
local community. Let me know if you would
be interested in this or anything else you
think you might like to try!

You can call me on 01224 261727 or
email:tmaclean@aberdeencity.gov.uk
Hope to see you soon.

Tricia MacLean, Community Learning Worker
for George Street Neighbourhood.

‘ PET POLICY - UPDATE *

Following on from the extensive, wide ranging
tenant’s survey the Tenants Services sub-
committee and Management committee has
given the go ahead for the changes to the
previous pets policy.

As Kath Birnie a member of the
Neighbourhood Services team says “I've been
with the Association a good number of years
now and sadly seen an increasing amount of
irresponsible pet ownership — People just not
thinking whether their way of living and
where they live make it possible to keep pets
without it affecting other tenants. Sadly
fouling of stairways, clothes drying areas and
scheme grassed areas have increased year on
year”.

Over the coming months, schemes will be
assessed and some will be deemed not suitable
for homing some types of pets.

Neighbourhood Services Manager Paul
Robinson said “We want to re-assure pet
owners that any current pet permission will
continue, however in those schemes not
suitable for homing pets, or the permitted
pets pass on, their pet permission will end”.

Scheme by scheme advisory letters will be
sent to all our tenants. Within time the
problem of fouling will become less of a
problem

What is a Credit union?

A credit union is a financial co-operative owned
by its members. It has a volunteer Board of
Directors that are democratically elected by
the membership at the Annual General
Meeting. The aim of the credit union is to
encourage members to save and give them
access to borrowing at low rates of interest.
Profits pay for running costs of the credit union
and dividends to members.

What is a Credit union?

Credit Unions are regulated by the Financial
Services Authority. Members’ savings are
protected by the Financial Services
Compensation Scheme. The credit union is
under the jurisdiction of the Financial
ServicesAuthority. Accounts are audited
annually by certified auditors. All volunteers
must sign insurance and confidentiality forms.

What does a Credit Union offer?

Flexible Savings

Low Cost Loans

NESCU Combined Insurance Policy
NESCU members automatically get Free
Life Insurance

Loan Protection Assurance

Shareholding Assurance

¢ Young Person Benefit

Need a new domestic appliance?

NESCU members can get new energy efficient
Domestic Appliances at a discount and with
a low cost Loan if required. Contact the office
for details.

To become a member of NESCU

Anyone who lives or works in Grampian Region
can become a Member. There is a £2.00
Joining fee plus a minimum £1.00 Share

Deposit. The law requires us to see two forms
of identity and address.

Saving Accounts - saving for Christmas

Pay £5.00 every week starting June 2007 and
by the start of December you will have £110.00
saved ready to spend.

First time loan

Pay in £5.00 every week into your savings
starting June 2007 and by the end of November
you will have saved £110.00. Apply for a
£250.00 loan against your savings repayable
over 52 weeks atend of November; increase
your weekly payment to £7.00 per week, by
the end of the loan period your loan is repaid.
This will have cost £17.53 in Interest and your
savings would have increased to £206.20

How do I find out more?

Telephone (01224) 899688 — Give us a call on
Monday to Friday 10.00am to 3.00pm where
staff And volunteers will be able to answer
your queries

North East Scotland Credit Union Ltd
7 Finnan Place

Torry

Aberdeen

AB11 8RG

E-mail:  info@nescu.co.uk

Web site: www.nescu.co.uk

The Elgin Team

Move Home

3rd December 2007 saw our Elgin Team
move office space from North Guildry Street
to share offices with Grampian Housing
Association at 21 Culbard Street, Elgin.

Neil Hargreaves, Neighbourhood Services
Officer at Elgin said “Norman Pinnock,
Laura Gavin, Willie Shand and | together
with Grampian colleagues have seen the
Potential for ways to improve our shared
services for all Our tenants. We will be
trying our best to make it work -
Time will tell, at this stage we are looking
to lay a foundation on which other tenant
aid agencies can build”

Langstane tenants contact telephone
numbers stays the same - 01224 423000

HOT
SPOT

November saw the opening of a new office
for “The Hot Spot” in Kirk Street, Peterhead.
The building has been refurbished thanks
to funding from the Scottish Executive.

The facility offers a wide range of resources
including Café, Internet Access, Advice and
Information and Learning Opportunities.

Our Estates Assistant, Jane Mullin will be
working out of this office. Should you
want to meet with Jane at the office an
appointment would require to be made by
contacting 01224 423000.

COMMENTS FORM - WE WOULD LIKE TO HEAR YOUR VIEWS

We would like to hear what you think about the information
contained in this edition of the tenant newsletter. We would also
welcome any comments you want to make about Langstane
Housing Association or any of the services provided by the
Association. Please complete this form, cut out and return it to

form.

the Association at the FREEPOST address below.

Comments:

I:l Please tick the box if you are interested in becoming a member of the
Association. We will send you more information and an application form.

I:l Please tick the box if you are interested in joining the Langstane Register
of Interested Tenants. We will send you more information and a registration

Return to: Langstane Housing Association Ltd, FREEPOST AB264, 680 King Street, Aberdeen, AB24 1ZQ.

www.langstane-ha.co.uk

www.langstane-ha.co.uk



