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When Langstane completes a new
building, we give all the new tenants
a satisfaction survey to complete. The
purpose of the survey is to find out what
the tenants think of their new
accommodation. To encourage tenants
to respond to the survey, a prize draw
of £75 was offered and won by Sharon
Robertson of Balnageith Rise. She is
pictured receiving the cheque from
Steven Addie, Senior Neighbourhood
Services Officer, at our Elgin office.

A summary of the main results is highlighted below. The full results are
available on request.

The feedback gained helps us know what we are doing right and in some
cases wrong, when we are designing and building new properties. It helps
us make sure that we are building properties that people are happy to live
in. The survey was sent to the 5 completed developments during 2006 - 2007.
This represented 88 tenancies. 32 tenants replied which was 36% of all those
who received surveys.

At Langstane we pride ourselves on our
continuing development programme
which ensures a steady stream of brand
new housing available for renting. We
have listed the developments we have
under construction which we expect to
be completed during 2007.

• 56 – 132 Tillydrone Road, 
Aberdeen

39 two bedroom flats

• Waulkmill, Elgin

4 three bedroom, 8 two bedroom
and 18 one bedroom mix of flats 
and houses

• 281 – 287 King Street, 
Aberdeen

23 one bedroom flats

• St. Andrews Hotel, Buckie

17 two bedroom and 8 one 
bedroom properties

Tenant Satisfaction Survey
Results - New Buildings

Completed During 2006 – 2007

New
Buildings

www.langstane-ha.co.uk

The survey was sent out to
the following
developments:

• 1 – 28, 42 -52, 141 & 143
Balnageith Rise, Forres

• 2 -4 Jesmond Square 
East, Aberdeen

• 47 – 56 Marleon Fields, 
Elgin

• 74A -82H Auchmill Road,
Aberdeen

• 77 – 85 King Street, 
Inverbervie

Overall Condition of House: 75% 
were very satisfied, 16% were 
satisfied.

Storage Space: 50% indicated that 
they had enough storage space and
47% felt that they could do with a 
bit more space.

Safety & Security: 94% felt that their
homes are secure. 0.1% did not feel
their homes are secure.

Heating Economy: 100% found their
home economical to heat.
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MAINTENANCE ISSUES

Keeping appointments -
Annual Gas Safety Check

Every year about 30 people die from carbon monoxide
poisoning caused by gas appliances and flues which
have not been properly installed or maintained. Many
others also suffer ill health. When gas does not burn
properly, as with other fuels such as coal, wood or oil,
excess carbon monoxide is produced, which is poisonous.
You can’t see it. You can’t taste it. You can’t even smell
it. But carbon monoxide can kill without warning in just
a matter of hours. You are at risk of carbon monoxide
poisoning if your appliance is not working properly,
there is not enough fresh air in the room or your chimney
or flue gets blocked up.

All gas consumers are advised to have appliances
checked for safety at least every 12 months by a CORGI-
registered installer in order to prevent carbon monoxide
poisoning. Langstane through our central heating
contractors Heatcare, provide this annual safety check
for all tenants who have gas.  In spite of this many
tenants fail to keep appointments for the safety check.
Stuart Smart, our Property Services Manager says, “It
is as usual a minority that cause the problems. My
message to those few is we will gain access to your flat
to carry out the safety check through usage of a master
key. Broken appointments are very costly, and the costs
will be recharged to anyone who fails to keep the
appointment. We are flexible and will try to make sure
we arrange times that suit you.  Just pick up the phone.
It’s as simple as that.”

Secondary Locks

If you want to fit a secondary lock, permission will
usually be given on the condition that one key for the
lock is given to us for use in emergency situations.

Furthermore, if you require additional keys for your
existing lock, these can be bought from the Association
for the sum of £6.00 per key, paid in advance.

By coincidence, the completion of the
new building coincides with the
Association’s 30th birthday, the
first registration having been on
27th July 1977.

It is our intention to mark both
events with official and
unofficial celebrations.
Detailed arrangements have
had to wait until after the
Scottish Parliamentary and Local
Government elections. We are now
able to press ahead with the
arrangements and will make a
formal announcement.

NEW ABERDEEN LANGSTANE OFFICE
As we go to press, progress on Langstane’s new
Headquarters in King Street, Aberdeen, is proceeding apace.
The Main Contractors, CHAP Construction, have finished
the structure, and are getting on with the fitting out of
the interior.

The building is due to be completed at the beginning of July,
and staff will move in to the 3 storey building over the summer.

The move, so long looked forward to, should provide staff with
a modern building in which to deliver a first class customer
service. In addition to a spacious reception, good staff facilities
and meeting rooms, the building also has a suite of rooms at

the top of the building for more structured meetings.
This includes a Board Room and an open plan area where
meetings of 60+ can be accommodated. It is hoped that in
addition to the use Langstane itself makes of the facilities, the
new building will attract interest from partner organisations who
wish to use the space and the Hi Tech presentation facilities on
offer.

Inevitably, when the actual move takes place, the office will
require to be closed for a few days. We shall, however, maintain
a service to our tenants during this time, and shall write to every
tenant giving details of the closure arrangements, and of how
to get in touch with us during this time.

Langstane is 30 years old
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We do not like using the newsletter
to lay down the law but unfortunately

every now and then an issue forces us
to take this form of action.  Winnie McCraw

who is one of our Estate Assistants came across a "furniture
mountain" while she was monitoring her schemes. "It was
unbelievable. I've seen a lot in my time but it never ceases to
amaze me how a few people spoil things for everyone. These
people should take pride in their living environment. Don't dump
household items. It is not acceptable. When I come across dumped
items I have to phone the Council to arrange a special uplift. The
uplift is not free and costs Langstane up to £125. These costs
build up and are paid for through your rents. This money could
and should be used for more beneficial things like major home
improvements. The Councils provide uplift services for large or
bulky waste. Just pick up the phone. It makes a difference and
helps keep the environment clean"

Aberdeen City Council
A special collection service is available to householders for large
or bulky items. You can use the free collection service for 2
household items, or a 3-piece suite, twice a year. Examples of
items that may be collected free of charge are, beds and mattresses,
carpets and furniture, cookers, electrical items, fridges and freezers
and  internal doors. To use this service please telephone
08456080919.

Moray Council
Moray offers a Special Collection service. Fridges, freezers, cookers,
washing machines and tumble dryers are uplifted free of charge.
If you would like to book a special collection please telephone
01343 557073 between 8.30am and 12.30pm Mon to Fri.

Aberdeenshire Council
Aberdeenshire charge for special (bulky) waste uplifts and fridge
/ freezer disposal. A special uplift (normally up to 4 bulky household
items, such as sofa and chairs) is £19.50. To use this service
contact the Waste Section on 0845 600 3 900.

Bulky
Rubbish

Dumping

The recent Scottish election was one of the most closely
fought in recent years at both local and national level.
Now that the dust has settled you may be wandering what
all the fuss was about. A large number of people never
contact their local councillors and a major reason for this
is that many people don’t actually know what their
councillors do.

A major part of a Councillor’s job is dealing with issues raised
by people in the district they represent. This is done through
letters, telephone, in person in an ongoing basis, and making
arrangements to make themselves available to the people they
are elected to serve. A Councillor can hold a public meeting
called a surgery to discuss problems or issues relating to Council
responsibilities. Council responsibilities include refuse collection,
recycling, transports and roads, community facilities and parks
among other things.

If you would like to find out who your local councillors are, this
information is available from your Council.
If you live in Aberdeen please visit
or call:08456 08 09 10.

If you live in Aberdeenshire please visit
or call:0845 6 08 12 07

If you live in Moray please visit  or
call: 01343 543451

What can your local Councillor do for you?

The onset of summer is a good time to tidy both the house and the
garden for the months ahead. Dreaming of how that spare room or
attic could be useful if only you could tidy the clutter, thinking about
how much time you could spend in the garden if you could just get
it clear. Well, why not Reuse and Recycle this summer by clearing out
the clutter to give yourself some more space.

There are some great ways to help others while you perform your clear
out, old clothes, books, CDs and bric-a-brac in good condition can be
donated to your local charity shop. Old furniture, bicycles and items
in good working order can be donated for reuse and household
computer equipment can be recycled through local charities.
Broken furniture, scrap metal, paints and chemicals can be taken to
Recycling Centres along with rubble and turf from the garden. Visit
www.sort-it.org.uk to find the nearest place to reuse and recycle items
in your area.

As the weather gets warmer, if you have the space, it's the perfect
time to start composting at home. Grass clippings, hedge pruning's,
dead leaves and flowers can all be put into a home Composting Unit,
while Green Cone Food Digesters are able to compost kitchen waste
including cooked food, fruit and vegetable peelings, meat, fish and
dairy products.  Aberdeen City Waste Team is selling Green Cone Food
Digesters for just £10.00 including delivery normally retailing at £69.99.
Discounted Home compost Units are available by calling 0845 0770
756 or visiting www.wasteawarescotland.org.uk

Of course, don't forget to use the kerbside recycling services in your
area, you can recycle food and drink cans, glass bottles and jars and
plastic bottles only in your black box and any clean paper and cardboard
that can fit, can go into your white bag.

You can also use your brown bin to recycle grass cuttings, flowers and
plants, branches, twigs, leaves and hedge trimmings. Please remember
that the garden waste is being composted, so we are unable to accept
plastic bags of any kind. If you wish to wrap material, please use
newspaper or paper bags. Please do not overfill your bin, or fill it with
materials such as soil, turf, rubble or hardcore.

If you would like any more advice or information about any of the
services we offer contact the Waste Team on 0845 608 0 919 or email
WasteAware@aberdeencity.gov.uk - Happy Spring Cleaning!

If you live in Aberdeenshire please visit www.aberdeenshire.gov.uk/waste,
email recycling@aberdeenshire.gov.uk or call 0845 600 3 900.

If you live in Moray email waste@moray.gov.uk or call 01343 557045.

Thinking of a clear out?
 Recycling
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STAFF NEWS

In a recent poll eight out of ten people think that affordable
rented housing is in short supply and that the government
must inject more cash into providing homes for people. In
view of the recent elections in Scotland various housing
pressure groups are urging the Scottish Parliament to take
heed of the publics concerns over housing and place
providing good quality, affordable homes at the heart of
the parliaments spending priorities.

This news for more affordable housing highlights the problems
registered social landlords like Langstane face in housing people.
 In Scotland, over 200,000 people are on housing waiting lists,
while over 8,000 households are in temporary accommodation.
Constant  increases in house prices has led to thousands of first
time buyers struggling to get onto the property ladder, while
some owners are increasingly overstretched after four interest
rate rises since last summer.  For example between 2005 - 2006
the average house prices in Aberdeen and Elgin rose by 27%
(£134,907 to £171,767) and 24% (£117,846 to £146,509)
respectively. In addition to this rents for properties in the private
sector in Aberdeen have according to recent figures risen by
more than £1,000 a year in the last 12 months. The average
rental figure for a one bedroom flat has now reached the £500
a month mark. These figures suggest that demand for rented
property in the social and private sectors is now greater than the
amount of properties available.

At Langstane we are beginning to see the effects of the above
situation in terms of increasing numbers on our housing list
coupled with a reduction in the amount of existing tenants that
are moving on. During April 2006 – March 2007, we housed an
average of 30 people per month. Recent figures show that this
has reduced to 21 people per month, a reduction of 30% and
we expect this trend to continue. We believe that people who
would in the past have either bought or rented privately are now
being priced out of these markets and are now applying for
housing with us.  This is coupled with the fact that existing
Langstane tenants who in the past would have left us to buy
properties are finding it harder to do this due to the increasing
house prices. We will as a developing association continue to
build new properties to address this.

Senior Allocations Officer, Mike Murray informed Langstane
News, “Demand for public housing in the North East is a growing
problem. Too many people chasing too few properties will
inevitably lead to higher priced properties both in the private
rented sector and home ownership markets. The recent increase
to the population from other European Union countries has also
affected the situation. At Langstane we continue to explore and
implement ways in which good affordable housing becomes
available and I would welcome any Government intervention
which addresses this growing shortage of housing.”

Property Prices and its effect
on our waiting list

Langstane are withdrawing from the Homechoice combined
waiting list. Up until now, if you wanted to be housed with
Langstane in the Aberdeen Housing Market Area you were
required to complete a Homechoice Application Form. The
areas covered by the Aberdeen Housing Market area were
Aberdeen, Ellon, Inverurie, Kemnay and Stonehaven. In late
May, early June 2007, we started writing to 4900 plus
Langstane applicants on Homechoice to tell them that we
are withdrawing from it and advising them to complete one
of our own application forms if they still want to be considered
for housing.

You can get an application form from both our offices, or
you can download a form from our website
on:www.langstane-ha.co.uk.  

Applying For Langstane
Housing - We are leaving

Homechoice

Andrew Ochia who was the
Tenant Participation Officer left
to take up employment with
another housing organisation. 
Andrew was the editor of
Langstane News,

 "It has been a pleasure
compiling and editing the newsletter over the past
few years.  I hope you continue reading the
newsletter and I hope the new editor enjoys working
on it as much as I did." 

We wish Andrew all the best for the future.



www.langstane-ha.co.uk

All tenants were recently given an opportunity to air their views
regarding the annual rent increase.  The Langstane Committee of
Management was shown all comments received tenants regarding
the proposed increase and decided to proceed with a 5.5% increase
rather than the proposed 5.7%. This took effect from 1 July 2007.
The revised increase was a direct result of the comments received
from tenants. While it is still higher than previous increases it
signifies an attempt by the Association to recognise the challenges
which rent increases pose for many of our client group. We have
listed answers to a couple of the most frequently asked questions
about rent increases.

Q1 Why do Langstane rents increase above the rate of
inflation?

Langstane rents increase above inflation for a variety of reasons.
The main reason is many of our costs increase above the annual
rate of inflation, for example maintenance and repairs costs which
account for 40% of our total expenditure.

Q2 Why does Langstane have higher rent increases than
Moray and Aberdeenshire Councils?

Rent increases across councils and housing associations are set by
their respective rent setting policies. As individual, independent
organisations councils and housing associations have no obligation
to set their rents at similar levels.

As housing providers they have to set out business plans in order
to make sure that their housing stock can be maintained and
approved over a period of time. The main source of financing these

long term housing maintenance issues is through rent setting policy
which also includes annual rent increases. Langstane like Moray
and Aberdeenshire Councils have agreed levels of annual rent
increases. These are as follows:

Langstane Housing Association

Rate of Inflation plus maximum 1.5%

Aberdeenshire Council

Council agreed to rent increases of:
Rate of Inflation plus maximum 3% - 2004/2005
Rate of Inflation plus maximum 3% - 2005/2006
Rate of Inflation plus maximum 2% - 2006/2007
They will review further rent increases

Moray Council

Rate of Inflation plus maximum 1% - To be reviewed
As you can see, Langstane rents increase at a lower rate than
Aberdeenshire Council. However Aberdeenshire’s 2006/2007   rent
increased by 4.4% which is lower than Langstane’s 5.5%. This is
due to the fact that the rate of inflation varies each month.
Langstane and Aberdeenshire use different months when choosing
the rate of inflation.
The rent levels are all different because all three organisations have
different types of stock and different methods of operation.
Langstane still build new properties while Moray and Aberdeenshire
do not. This and a whole range of factors have an influence on
rent levels and increase.

All tenants were recently asked to give their views with
regards to the introduction of a formal Pet Policy to reduce
the current level of problems encountered by the
Association’s tenants and Association staff alike in relation
to pets and scheme management.

The majority of tenants  favour Option 1 which is the phased
introduction of a Pets Policy which would permit the homing
of only one dog or cat per tenancy in those properties
considered by the Association to be suitable, if we do decide
to alter the current procedure.

OPTION 1

The phased introduction of a Pets Policy which would permit the
homing of only one dog or cat per tenancy in those properties
considered by the Association to be suitable.

The homing of smaller domestic pets in multiple numbers to be
at the discretion of the Customer Services Director / Neighbourhood
Services Manager.

OPTION  2

The phased introduction of a Pets policy which would not permit
the homing of dogs or cats in any of the Association's properties.
The homing of smaller domestic pets as above. An exception
would apply to either option to take account of the homing of
'Seeing or Hearing' dogs.

Existing pet owners who have permission will not be asked to
get rid of their pets.

CONCLUSION

Pet policy consultation forms were sent out to all 2443 tenants
along with the proposed rent increase consultation on the week
commencing 19 March 2007. Responses had to be returned by
the deadline of 23 April 2007. We received 307 responses and
220 (72%) favoured either keeping things as they are or Option
1 and 87 (28%) favoured Option 2.

Thanks to all of you who took the time to forward your views on
the matter. It was greatly appreciated. We will inform you of what
we will be doing once the Management Committee have analysed
the results and made a final decision.

PET POLICY – OUTCOME OF TENANT CONSULTATION

RENTS INCREASE BY 5.5%
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Some confusion has arisen following the Cash Collection
service moving to The Podium, St Nicholas House in April.

Enquiries and assistance with forms

You can still call into Crown House Enquiries at 27—29 Crown
Street, with any query regarding Council Tax, Council Tax
Benefit or Housing Benefit.

The Private Benefits Section moved to Crown House in April
and if you have a query which relates to Private Housing
Benefit and you want to be seen in person YOU MUST attend
at Crown House to have the query dealt with.

There are enquiry booths at St Nicholas House which can be
very busy.  If you attend at Crown House there are more
enquiry booths and you will be seen much quicker and have
your query answered.

If you prefer you can e-mail your enquiry to the following
address:

Council Tax:  Counciltax@aberdeencity.gov.uk

Council Tax Benefit/Housing Benefit:

Benefits@aberdeencity.gov.uk

If you wish to make a payment to the council you can do so
using debit or credit card and by calling our 24 hour telephone
line on 08456 080920. Please follow the instructions. You
can also pay online at  aberdeencity.gov.uk and click on the
“Pay It” option.

Benefits are vital for those entitled to them, but swindlers
claim more than £1million illegally in the North-east every
year. That’s your money as taxpayers, lining their pockets.

Do you know:

• someone working but claiming to be unemployed?
• not living in a property but claiming rent for it?
• living with someone but claiming to be on their own?

If you do you can report them to your local council on the
following numbers:

Aberdeen City Council

Tel: 01224 522480 / 522327

Moray Council

Tel: 01343 563611

Aberdeenshire Council (Contact local office)

Tel: 01261 813200 (Banff), 01346 519633 (Fraserburgh),
01467 620981 (Inverurie), 01779 483265 (Peterhead), 01569
762001 (Stonehaven)

Housing Benefit Fraud

Housing Benefit Notice To
Customers
(Aberdeen City Council Only)

Rent Increase Awareness

Rent increase letters have now been delivered to all Langstane
tenants, with the increase due to commence on 1st July
2007. Points to consider with regards to payments:

1. Direct Debits – will automatically be increased by 
the Association.

2. Standing orders – Tenants have to make sure they
increase their payments with their bank.

3. Weekly Payments by Cash/Allpay card – Tenants
have to be aware that with the increase, they will 
have to increase their weekly payments.

4. Repayment Agreements: Tenants with agreements
have to make sure that they increase their payments
each month to cover the increase.

5. Housing Benefit – All tenants in receipt of Housing
Benefit have to make sure their Benefit Office is 
aware of their details and rent increase.  Please 
contact the Association if you are unsure what your
new weekly rent will be.

6. AllPay Cards – All tenants have been sent new Allpay
cards.  This re-issue is due to Allpay having terminated
its contract with “Paypoint”. The new Rent Allpay 
card is accepted at all Post Offices and outlets 
displaying the “Payzone and E-Pay Signs”. This can
be seen at www.allpayments.net. On receipt of your
new card, please destroy your old card.

7. Rent Arrears – If any tenant, for whatever reason,
gets into financial difficulty, we would ask them to 
contact the Housing Services Team in Langstane as 
soon as possible, so assistance and guidance can be
given. If you do not seek assistance or inform anyone,
you are in danger of incurring additional expenses 
from Court action and face the possibility of losing 
your home.



We would like to hear what you think about the information
contained in this edition of the tenant newsletter. We would also
welcome any comments you want to make about Langstane
Housing Association or any of the services provided by the
Association. Please complete this form, cut out and return it to
the Association at the FREEPOST address below.

Name:.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address:..................................................................

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

............................................................................

Contact Details (e.g. phone number / email):

............................................................................

 Please tick the box if you are interested in becoming a member of the
Association. We will send you more information and an application form.

 Please tick the box if you are interested in joining the Langstane Register
of Interested Tenants. We will send you more information and a registration

form.

Comments:

............................................................................

............................................................................

............................................................................

............................................................................

............................................................................

www.langstane-ha.co.uk

COMMENTS FORM - WE WOULD LIKE TO HEAR YOUR VIEWS

Return to: Langstane Housing Association Ltd, FREEPOST AB264, 680 King Street, Aberdeen, AB24 1ZQ.

What is a Credit Union?

A credit union is a financial co-operative owned by its members.
It has a volunteer Board of Directors that are democratically elected
by the membership at the Annual General Meeting.  The aim of
the credit union is to encourage members to save and give them
access to borrowing at low rates of interest. Profits pay for running
costs of the credit union and to members.

Is my money safe in a Credit Union?

Credit Unions are regulated by the Financial Services Authority.
Members’ savings are protected by the Financial Services
Compensation Scheme. The credit union is under the jurisdiction
of the Financial Services Authority. Accounts are audited annually
by certified auditor. All volunteers must sign insurance and
confidentiality forms.

What does a Credit Union offer?

An easy way to save and borrow. Personal accounts can be opened
for adult and junior (those under 16) members. Annual dividends
/ interest paid annually depending on how much profit is made.
Free assurance benefits in the event of death on all adult accounts
for savings and loans.
Members need to build up savings and can then borrow against
them. Loans are offered within the credit unions lending policy and
the members’ ability to repay. Loan interest is charged at 12.68%
APR, which is 1% on the reducing balance per month. Members
continue to save when they borrow.

What does St Machar Credit
Union offer?

• Adult accounts (£1 joining 
fee and £3 annual 
membership fee payable)

• Junior Accounts – free to 
operate

• Annual Dividends/ interest on all Adult
and Junior accounts

• Pay into your account at one of the local collection points by 
credit union passbook or by bank standing order for all Adult
and Junior accounts

• First time loans are double savings value to be repaid within a
year, thereafter loans are based on a members ability to repay

• Adult accounts - Free assurance benefits on savings & loans in
the event of death, young person benefits and accidental 
death/dismemberment benefit

• Linking into member agencies dealing with financial issues 
through Cash In Your Pocket Project by referral

• The credit union is ‘staffed’ by volunteers who are responsible
for the day to day running of the credit union. Volunteering 
opportunities are available at your local collection point

Examples

Savings accounts - saving for Christmas pay in £5 every week
starting June 2007 and by start of December you will have £110
saved ready to spend.

First time loan of £250 – Pay in £5 every week into your savings
starting June 2007 and by end of November you will have £110
saved. Apply for a £250 loan against your savings over 52 weeks
at end of November; increase your weekly pay in to £7 per week.
By the end of the loan period loan is repaid, loan will have cost
you £15.75 in interest, and your savings would have increased to
£208.25

Credit Unions

How do I find out more?

Telephone (01224) 276994 give us call on Tuesdays 10.30
– 12 lunchtime or Thursday nights 6 -7 pm and volunteers
will be able to answer your queries
St Machar Credit Union, 22B Sandilands Drive, Woodside,
Aberdeen, AB24 2QA
www.stmacharcreditunion.co.uk



Office
Opening Hours

You have the right to make a
complaint about any aspect of our
service to the Scottish Public
Services Ombudsman. Any such
complaint must be submitted within
12 months of the day you first had
notice of the matter you wish to
complain about.

Scottish Public Services Ombudsman
4 Melville Street, Edinburgh, EH3 7HS.
Tel: 0870 011 5379, email:
enquiries@scottishombudsman.org.uk
website:
www.scottishombudsman.org.uk

If you need assistance reading this
newsletter, please let us know so that

arrangements can be made. We really hope you
enjoyed reading this edition of the newsletter and would

love to know what you think about it. We are always looking
for articles from the public at large so if you have any

interesting stories or news, let us know.

Langstane Housing Association
680 King Street, Aberdeen, AB24 1SL

Tel: 01224 423000
Website: www.langstane-ha.co.uk
E-mail: info@langstane-ha.co.uk

Langstane Housing Association
7 North Guildry Street,

Elgin, IV30 1JR
Tel: 01343 540480

Registered Scottish Charity SCO11754

Association’s Out-of-Hours
Emergency Repair Cover:
01224 480281 (Aberdeen)

08457 565656 (Moray)
07774 427837 (Aberdeenshire)
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Monday to Friday 9am – 5pm
(Aberdeen Office)

Monday, Tuesday, Thursday &
Friday 10am-12noon. 2pm-4pm
Wednesday CLOSED ALL DAY
(Elgin Office)

Both offices are closed between
9am – 12noon on the last
Wednesday of each month for
staff training.

Office Closure
Langstane’s offices will be closed
on the following days over the next
few months.

Friday 21st September 2007
Monday 24th September 2007

Friday 21st December 2007
(From 12.30pm)

Monday 24th December 2007
(From 12.30pm)

Tuesday 25th December 2007
until Friday 28thDecember 2007

(Christmas)
Monday 31st December 2007 &

Tuesday 1st January 2008 &
Wednesday 2nd January 2008

(New Year)

Community & Environment
Improvement Scheme

We set aside some money every year for Langstane tenants who have bright
ideas which could improve their housing developments or the immediate
areas they live in. This is the Community & Environmental Improvement
Scheme and its aim is to support projects which get tenants working
together to make decisions which collectively improve their homes and
communities.

We look for ideas that encourage tenants to talk to each other about what their
schemes and living environment need in order to improve them, as well as help
tenants identify things that would make their schemes better and safer places to
live. We would expect to fund projects or ideas which improve your environment
e.g. garden maintenance, gardening equipment, car park improvements, play area
equipment and communal cleaning equipment, “poop scoops”  and anti – seagull
measures etc. or improve the security of the development e.g. security lighting.

Paul Robinson, who is the Neighbourhood Services Manager, told Langstane News,
“We hope this scheme gets tenants participating in an exciting community centred
way. A key objective of our business is to make sure that tenants can get involved

in making and shaping decisions that
influence their lives. I believe this Scheme
does this. We are hopeful that this
Scheme will get neighbours talking to
each other and identifying things that
will help improve the area and

environment they live in. So please speak
to your neighbours have a chat over a
cup of tea and get the applications in.”

If you are interested in applying for the
scheme or want more information,
please contact the Neighbourhood
Services Team direct on 01224 423044.


