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LANGSTANE RE-INSPECTED
The Scottish Housing Regulator, which took over the regulation and inspection
functions from Communities Scotland in April, has published the report of its
inspection.  In January of this year, a team from what was then Communities
Scotland visited Langstane.  This was a re-inspection following our original
inspection four years ago and was aimed at measuring improvement.  The
report indicates that the inspectors were pleased to see the progress we had
made in such areas as performance reporting, risk management and strategic
planning.  We also demonstrated a clear commitment to involving tenants in
the running of the organisation and a clear understanding of ethical standards.

Overall, the Association was given a C Grading recognising the extent of the
improvements we had made but recognising also that there were challenges the
Association has to face.  The inspectors made a number of key recommendations
which they asked us to address.
These included the following:-

• Implement plans to defer rather than 
cancel housing applications where 
applicants have not responded
within two days.

• Take effective action to reduce high
level of rent arrears.

• Reduce the time taken to re-let 
empty houses.

• Review its approach to sustaining 
tenancies including use of evictions.

• Prepare long term financial 
projections.

• Extend areas where it seeks feedback from service users and monitor and report 
on outcomes to the Committee of Management.

• Ensure that it mainstreams equalities throughout its activities.

• Raise awareness of membership and the complaints procedure.

The inspectors would acknowledge that the Association has already addressed many
of these issues while others, such as the high level of arrears are considerably affected
by the nature of the client group we have and the high turnaround of stock.  All of
them are at least in the process of being addressed and an action plan to address
them all will be presented to the Committee of Management in June.

Anyone wishing to receive a full copy of the report may do so by writing to Alan Grant,
Chief Executive, Langstane Housing Association, 680 King Street, Aberdeen, AB24
1SL or emailing alan.grant@langstane-ha.co.uk.

Rightly, tenants tell us about bad
and inconsiderate neighbours, but
we hear little about good
neighbours.

Langstane is keen to hear of tenants
who help others within the various
schemes and provide them with
suitable recognition for the help and
support they provide.

Do you know of a tenant who, for
example:-

Provides transport for 
appointments,hospital visits etc.

Does errands, shopping

Does Gardening

Looks after or transports children

To other tenants be they elderly,
disabled, single parents, young
mothers, either temporarily or long
term, then you can nominate them
for consideration.

Please send your nomination(s) in the
form of letter, telling us how your
good neighbour helps you or others
on the scheme.

Letters to Paul Robinson,
Neighbourhood Services Manager
at our Aberdeen Office.

Have you got a
Good Neighbour?
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When Langstane completes a new building, we give all the new tenants a satisfaction survey
to complete. The purpose of the survey is to find out what the tenants think of their new
accommodation. To encourage tenants to respond to the survey, a prize draw of £75 was
offered to one tenancy.

The lucky winners were Miss J Forbes and Mr S Clibborn of King Street, Aberdeen.

A summary of the main results are highlighted below. The full results are available on request.

• Overall Condition of House: 38% were very satisfied, 9% were satisfied.

• Storage Space: 44% indicated that they had enough storage space and 6% felt 
that they could do with a bit more space.

• Safety & Security: 37% felt that their homes are secure. 11% did not feel their 
homes are secure.

• Heating Economy: 43% found their home economical to heat.

The feedback gained helps us know what we are doing right and in some cases, wrong, when
we are designing and building new properties. It helps us make sure that we are building
properties that people are happy to live in.  The survey was sent to the 4 completed developments
during 2007 - 2008.  This represented 54 tenancies.  28 tenants replied which was 52% of
all those who received surveys. The survey was sent out to the following developments:

682A – 686G King Street, Aberdeen
1 – 22 Deans Court, Kintore
103 – 105 Main Street, Tomintoul
587C – G George Street, Aberdeen

Tenant Satisfaction Survey Results - New
Buildings Completed During 2007 – 2008 STAFF NEWS

There have been a number of staff
changes since the last newsletter.

“I Say Hello”

Mike Allan – has
joined our Business
Development
Department part-
time as Business
Development
Director

Robbie Wood – has
joined our Property
Services Department
as Senior Property
Services Officer

Susan Hossack –
has joined our
Neighbourhood
Services Team as
Estates Assistant    
based in Aberdeen

Rowena Scoffin –
has joined our First
Response Team as
Customer Services
Assistant (1st
Response)
 
Sue George - has
joined us as an
Officer in the
Neighbourhood
Services Team based
at our Elgin Office.
 
Kyle Farquhar - has
joined us as IT Officer
based in our
Aberdeen office.

“And I Say Goodbye”

Bridget Scott – Our part-time IT Officer
has left to take up employment with
another organisation.

Ken Clark – Director of Development
has retired after 28 years.  Ken joined
the Association in 1979, one of the
first members of staff.  We wish Ken
a long and happy retirement.

Helen Cameron – Finance Officer,
Corporate Services has also retired.
Helen joined the Association in 1999
and we wish her a long and happy
retirement.

Earlier this year the Elgin area
team got their new vehicle. 
Following the success of the
last lease vehicle the Elgin
representatives have acquired
a new Renault Clio from Ness
Motors, the local Renault
dealership.  The vehicle,
complete with the Langstane
logo will be seen visiting all
the local schemes.

Right: Langstane's Neil Hargreaves, left,
is handed the car keys by John Aitken,
Sales Manager.

Elgin Area News

Langstane’s new vehicle

Following on from numerous anti-social
incidents and Police attendances at a
number of addresses in Langstane Place,
Elgin the Association’s Lawyers have taken
a number of court actions to end the
tenancies of those causing the problems.

Neil Hargreaves, Senior Neighbourhood
Services Officer at Elgin said “There have

been a number of our Langstane Place
tenants who have suffered because of the
actions of a small hard core of people who
had no regard for anyone else”

It has taken a good deal of time to get
matters finished at court and we appreciate
the support and patience of the tenants
who were the victims in these matters.

Anti-Social Cases at Court



www.langstane-ha.co.uk

For some time now, Langstane and Grampian Housing
Associations have been working towards setting up a Group
Structure, which would involve both Associations being
responsible to a jointly owned Lead Association, but with
both Grampian and Langstane  keeping their own stock and
their separate identity.

Said Chief Executive Alan Grant, “We have been very aware for
a long time now of the challenges facing the Housing Association
sector, with changes to the Grant regime, the need for Associations
to be able to contribute to major regeneration, and provide wider
tenure options to our growing client groups. We believe that by
combining in a Group Structure with Grampian, we will get the
best of both worlds. We shall have a greater capacity to take on
major challenges, while retaining our own identity and values as
an independent organisation. We shall continue to focus on the
challenges of homelessness, and the problems facing single people
in particular.”

One of the first steps towards the setting up of the Group has
been joint working through shared staffing resources in Finance
and in Business Development. Following the retrial in March of
Langstane’s long serving Director of Business Development, Ken
Clark, his opposite number in Grampian, Mike Allan, has taken on
the role on a part time basis, splitting his time between the two
Associations.

Another example of the move towards the Group has come with
the lodging of a planning application to expand Langstane’s still
very new offices at King Street, to provide another 14,000 square
feet of accommodation which would allow both Associations to
be located together. Although the outcome of the application is
not yet known, already some of Grampian’s staff are poised to
move to King Street. The Development team will move down in
early May, as the first step towards establishing joint working across
a single function, and it is hoped that the Finance staff will follow
suit in September.

The formal stages of the Group structure, are however some way
off yet, and will require a substantial amount of tenant and
stakeholder consultation before any final decision can be made.

Langstane in group
structure talks

281-287 King Street, Aberdeen

8 one bedroom flats.  Part of a large development. 
Due for completion by end of June 2008.
 
Charlotte Street, Aberdeen

20 properties.  These properties are a mixture of three,
two and one bedroom flats.  Due for completion by end
of June 2008.
 

St Andrews Development, Buckie

17 two bedroom and 8 one bedroom properties.  Due for
completion by end of June 2008.

New Buildings

The last few weeks have seen major changes at Staff and
Committee level within Langstane. In February, the
Association’s Chairman, Paul Hannan, MBE announced his
intention to stand down after four years at the helm. He
took the step with reluctance to concentrate on his post as
Chief Executive of Aberdeen Cyrenians. He was replaced by
Douglas Watson, who had been Vice Chair.

The same month, another long serving Committee member,
Keith Moir, also stood down. A Building Surveyor by
profession, Keith had been Convener of the Association’s
Policy and Development Sub Committee.
Said Douglas Watson:” Both Paul and Keith will be a loss
to the Association. Their knowledge of the client group and
of the construction industry has been of immense value.
We are grateful to both for their commitment, knowledge
and enthusiasm.”

The following month saw the retiral of Langstane’s Director
of Business Development, Ken Clark. Ken had been with
Langstane from almost the very beginning, and had
masterminded its Development Programme from the first
new build development in Bloomfield Road through to the
latest at Tillydrone Road which saw the stock reach almost
2,500 units. But on reaching 60, Ken decided that it was
time to pursue his many other interests which range from
Tai Chi through Saxophone playing to the history of Transport.

Alan Grant comments “The office will certainly be quieter
and duller without Ken’s lively presence. More importantly,
however, we shall miss his experience and his clear
commitment to Langstane’s essential values, in particular
the housing needs of the homeless and vulnerable. We wish
him well in his retirement”.

Di rector  of  Bus iness  Deve lopment:  Mike Al lan
Mike divides his time between his Langstane responsibilities
and his similar role for Grampian Housing Association. As
part of the move towards joint working and the set up of
a Group Structure with Grampian, Mike, while continuing
to be employed by Grampian, will run Langstane’s
Development Programme. An Architect by training, Mike
spent several years in private practice in Aberdeen before
he joined Grampian Housing Association as Development
Manager, and latterly Director of Development, around 15
years ago.

Committee and SMT changes

Paul Hannan Douglas Watson Ken Clark Mike Allan
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This year, Langstane’s Annual General
Meeting will be held at 7pm on Tuesday
23rd September. Once again, we shall be
holding it in our own offices, on the top
floor. The Committee is very keen to
encourage tenants as well as Association
members to attend, so if you are
interested, please let me know on 01224
423004, or by email, and I shall give you
details. As in past years, before the AGM
itself, there will be a number of events,
including an “Ask the Committee” session,
when you can raise any concerns you have
directly with the decision makers!

A date for your
diary - AGM

Coming into the summer this is probably not a subject any of us
really want to think about. We’d probably prefer to think about
our holidays, walks in the park, evenings out, or even days out
with our kids, in general – just having a break. However, for a
number of our tenants, they are a reality.

Did you know that any rent that you owe, no matter how small the
amount, is still arrears.

So what should you do about it?

1. Pick the phone up and call us at the Account Management Team 
on 01224 423000.  We are here to help you and can discuss your 
arrears in a professional and confidential way.

2. Pay your arrears off completely or make an agreement.  If you can 
pay off all your arrears then that’s good, but don’t worry if you can’t,
our staff will make a repayment agreement for weekly, fortnightly,

4. weekly or even monthly instalments to pay your rent and to clear 
your arrears.

3. Keep to your agreement.  This is the important part, if you do make
an agreement and you keep to it then no further action will be taken
against you.

How can you pay your rent and arrears?

There are several different ways:

1. You can set up a Direct Debit with us if you have a bank account. 
We collect these on either the 1st or the 15th of the month.

2. A Standing Order is similar to a Direct Debit but you can pay weekly,
fortnightly, 4-weekly or monthly with one of these.

If you don’t have a bank account or prefer to;

3. You can pay via the Allpay card at any of the shops that accept it. 
If you don’t have an Allpay card please call us up and order one, 
anybody who answers the phone will be happy to help.  This way 
you can pay your rent at the Post Office or even Woolworths.

4. You can also pay from the comfort of your own home or work place.
 If you have a debit card or credit card you can call us up on

01224 423000 and pay us over the phone.

5. You can still come into the office to pay your rent if this is convenient
for you – we’re always happy to see our tenants.  You can pay your
rent at either our head office in Aberdeen or our Elgin office.

6. Finally you can still send your payments in the post.  Please do not 
send cash but if you want to send a cheque or postal order to us, 
just ensure you put your name and address on the back of the 
cheque, and post this to our Aberdeen office.

If you are not working at the moment or you are on a low income you
may be eligible for Housing Benefit.  If you think you may be you should
contact your local council to apply for this.  It is your responsibility to
apply for Housing Benefit and even if you get this you as the tenant
remain responsible for the rent.

Housing Benefit will not necessarily pay your rent arrears and so again
you will need to make an agreement to pay any debt that you have.

What if I do Nothing

This is the worst thing you can do.

We do take our tenants to court for rent arrears, and we do evict
people.  So far this year, we have evicted 5 tenants.

Do not become one of our statistics and don’t risk losing your home.

Rent Arrears

DO YOU PAY YOUR RENT
BY ALLPAY?

Allpay have announced that
f rom 2nd Apr i l  2008,
Woolworths can now accept
payment over the counter.

Tenants can therefore pay their
rent along with their pick ‘n
mix.

Rent Increase Reminder
Please remember that from the 1st of July 2008 your rent
will, in most cases, have increased and we would like to
take this opportunity to remind tenants who pay by Standing
Order to ensure you have advised you bank of the increase.
Remember if you pay by Allpay to ensure
that from July your rent payment
includes the new figure in order
to prevent any
arrears accruing.

Help and Advice



Tenants have received a letter advising them of the roll
out of the car parking restrictions.

Over the coming weeks each tenancy within schemes
which include a car park, will receive one parking authority
(see illustration).  Each will have a unique serial number.
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Did you know?
If your circumstances change in any way YOU MUST notify
your local Council Benefits Office Immediately.

Examples of Changes in Circumstances are:-

1 You stop receiving Income Support or Job Seekers 
Allowance

2 Your Working Tax Credit or Child Tax Credit changes

3 Your income, or the income of anyone living with you, 
goes up or down.

4 You or anyone living with you has a change in capital or
savings

5 You or anyone living with you gets a job, or changes 
their job, or becomes unemployed

6 Someone moves into or out of your home
(including boarders and sub-tenants)

7 A child leaves school or leaves home

8 You have a baby

9 Your rent changes and you pay rent to a private landlord
or Housing Association

10 You move (even if you only move to a different room or 
flat within the same property)

11 You or anyone living with you goes into hospital or a 
nursing home, or goes into prison (even of this is on 
remand)

12 You return to work after a period of illness where you 
have been receiving benefit.

13 Your child starts to be cared for, or stops being cared for,
by a registered childminder, or nursery or playgroup

14 You or anyone living with you becomes a student

15 You or anyone living with you takes a second job

16 Someone starts to receive Carer’s Allowance for looking 
after you

17 ANYTHING AT ALL which is different from what you have
told us on your claim form

For your information we have detailed below the Council
Benefits Office’s and Tel Numbers.

Aberdeen City Council, Benefits Section, Crown House, 27-
29 Crown Street, Aberdeen AB11 6HA – 01224 346789

Aberdeenshire Council, Benefits Section,
The Town House, Low Street, Banff AB45 1AY
01261 813200
88 Commerce Street, Fraserburgh AB43 9LP – 01346 519512
Baltic House, 51 Broad Street, Peterhead AB42 1JL
01779 483265
16-22 Allardice Street, Stonehaven AB39 2BR – 01569 762001
Gordon House, Blackhall Road, Inverurie AB51 3WA
01467 620981

Moray Council, Benefits Section, High Street, Elgin, Moray
IV30 1BX – 01343 563356

Car Parking: UPDATE

Help and Advice

DO YOU CLAIM HOUSING BENEFIT?

Laminated Flooring: UPDATE
Tenants will have recently received a letter seeking their views
about the use of Laminated Flooring within our schemes.

Over a hundred tenants took the opportunity to give feed
back.

All views were taken into account and in future, the Association
will be stronger in following up the requirement that any
tenants considering the installation of laminated flooring
should seek permission.  Advice will be given about the type
of insulation that will be needed when laminated flooring is
fitted.

sa
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RENTS INCREASE BY 5.5%
Following changes in the legislation of the Housing (Scotland) Act
2001 the Association have recently updated their Tenant
Participation Strategy.

Langstane is committed to ensuring that its tenants have influence
and are involved in shaping the service they receive.  Tenant
involvement can help the Association become more efficient,
accountable and responsive to the needs of those it serves.

The Association consults with tenants prior to any major decisions
and you will receive various opportunities to contribute in the
future.

The Association is keen to encourage tenants to develop Tenants
Groups and will offer support with administration, photocopying
etc.  However, we do recognise that not all Tenants want to be
in an official group, as they might not feel able or willing to operate
within a formalised environment.

Individuals might wish to consider becoming involved in participation
through our Register of Interested Tenants.  The register enables
tenants to influence decisions, get their views and opinions heard
as well as get involved in the participation process.  Tenants choose
the topics that interest them which range from Anti-Social Behaviour
to even contributing ideas for the Langstane News newsletter.

The tenant also chooses which method of contact and
correspondence best suits them.  We acknowledge that not
everyone wants to attend meetings or join groups.  In joining the
register tenants get to participate in the topics that interest them
by a method that suits them.

Another way in which individual tenants can influence decision
making is by becoming a Member of the Association. For £1.00
you can buy a lifetime membership share in Langstane.  All
members have the right to stand for election to the Management
Committee, attend all general meetings and vote in the election
of the Management Committee.

Please contact the Tenant Participation Co-ordinator using the
Comments Form on page 7 should you be interested in any of
the above issues.

Tenant Participation

Langstane have on occasion suggested mediation to
tenants when we feel staff cannot deal with a particular
issue.  This service is available to all tenants and self-
referral is always welcome.  The following article has been
provided by the Mediation Service for your information:-

“Mediation is a non-adversarial method of conflict resolution
where dialogue between 2 or more parties in dispute is facilitated
by a mediator. The aim is to assist the parties to move forward
and where possible find an acceptable and workable solution
to the dispute. Mediation is free at the point of delivery,
voluntary, confidential and facilitated by trained and impartial
mediators.

Aberdeen and Aberdeenshire Community Mediation Services
are managed by Sacro (Safeguarding Communities-Reducing
Conflict) and funded by Aberdeen and Aberdeenshire Councils
through housing and anti-social behaviour monies. The services
have been working with communities since 1998 and have
received over 1,500 referrals. Community Mediation services
are available to all residents of Aberdeen and Aberdeenshire,
regardless of tenure type, with referrals being received from
partner agencies or directly from those involved in a dispute.

Reasons for conflict between neighbours are diverse but can
include noise, children’s behaviour, anti-social or abusive
behaviour, boundary or property disputes. What starts as a
minor disagreement can escalate into a full-blown dispute,
causing stress and worry. Usually those involved in a dispute
wants it to stop but are unsure how to resolve the issues to
everyone’s satisfaction. Mediation provides an opportunity for

all involved to acknowledge the past and discuss ways of moving
forward in a calm and rational manner. The mediation meeting
is structured so that everyone has the chance to speak and be
listened to. The focus is on the future and how things will be,
rather than on the past and how things were. Over 80% of all
cases where mediation is used result in either full agreement
or substantial improvement.

If you feel you could benefit from involvement with Aberdeen
or Aberdeenshire Community Mediation Service, or if you would
like more information, please contact Irene Reid on 01224
560570.   Sacro, 110 Crown Street, Aberdeen,
AB11 6HJ”

CONFLICT WITH YOUR NEIGHBOUR ?
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We would like to hear what you think about the information
contained in this edition of the tenant newsletter. We would also
welcome any comments you want to make about Langstane
Housing Association or any of the services provided by the
Association. Please complete this form, cut out and return it to
the Association at the FREEPOST address below.

Name:.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address:..................................................................

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

............................................................................

Contact Details (e.g. phone number / email):

............................................................................

 Please tick the box if you are interested in becoming a member of the
Association. We will send you more information and an application form.

 Please tick the box if you are interested in joining the Langstane Register
of Interested Tenants. We will send you more information and a registration

form.

 Have you ever viewed or used the Langstane housing association website

available at www.langstane-ha.co.uk

Comments:

............................................................................

............................................................................

............................................................................

............................................................................

COMMENTS FORM - WE WOULD LIKE TO HEAR YOUR VIEWS

Return to: Langstane Housing Association Ltd, FREEPOST AB264, 680 King Street, Aberdeen, AB24 1ZQ.

Most people believe fire won’t affect them, but the reality
couldn’t be more different, as Scotland currently has the
highest fire fatality rate per head of population compared
to the rest of the UK.

It makes you wonder, how safe is your home? Currently, 3 out of
4 Scots believe their home isn’t at risk from fire!

But there are many dangers around the home. Most house fires
start by accident and most accidents can be prevented. Make fire
safety part of your regular housekeeping routine. It's not rocket
science. Mostly it's common sense.

Here are some handy tips to start off with;

• Take care when cooking with hot oil and think about 
using a thermostat controlled deep-fat fryer.

• Never leave lit candles unattended.
• Make sure that cigarettes are stubbed out and disposed of 

carefully.
• Never smoke in bed.
• Keep clothing away from heating appliances.
• Keep matches and lighters away from children.
• Take special care when you are tired or when you’ve 

been drinking. Half of all deaths in domestic fires 
happen between 10pm and 8am.

• Take care in the kitchen! Accidents while cooking account for
59% of fires in the home.

• Have a clear escape plan and practise it. (Refer to the advice 
contained in your landlord’s fire safety information)

• Have a smoke alarm fitted. This will give you time to get to 
safety.

Some of these tips may seem quite obvious, however, if they were
actually put into practice more often there would be far fewer
house fires in Scotland.
Thinking about giving your home a new look? Make sure and
keep your eyes peeled for the ‘Don’t Give Fire a Home’ Design
Guide.

This will give you plenty of advice on how to keep your revamped
look in style and not devastated by fire. So, before you invest in
any ‘to die for’ candles please ensure they don’t go on to live up
to that claim.

For more hints & tips on how to keep you and your family
safe please visit www.dontgivefireahome.com

Don’t Give Fire a Home



Office
Opening Hours

You have the right to make a
complaint about any aspect of our
service to the Scottish Public
Services Ombudsman. Any such
complaint must be submitted within
12 months of the day you first had
notice of the matter you wish to
complain about.

Scottish Public Services Ombudsman
4 Melville Street, Edinburgh, EH3 7HS.
Tel: 0870 011 5379, email:
enquiries@scottishombudsman.org.uk
website:
www.scottishombudsman.org.uk

If you need
assistance reading

this newsletter,
please let us
know so that

arrangements can
be made.

We really hope you enjoyed
reading this edition of the
newsletter and would love

to know what you think
about it. We are always

looking for articles from the
public at large so if you have

any interesting stories or
news, let us know.

Langstane Housing Association
680 King Street, Aberdeen, AB24 1SL

Tel: 01224 423000
Website: www.langstane-ha.co.uk
E-mail: info@langstane-ha.co.uk

Langstane Housing Association
21 Culbard Street,

Elgin, IV30 1JT
Tel: 01224 423000

Registered Scottish Charity SCO11754

Association’s Out-of-Hours
Emergency Repair Cover:
01224 480281 (Aberdeen)

08457 565656 (Moray)
0845 081203 (Aberdeenshire)
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Monday to Friday 9am – 5pm
(Aberdeen Office)

Monday, Tuesday, Thursday &
Friday 10am-12noon. 2pm-4pm
Wednesday CLOSED ALL DAY
(Elgin Office)

Both offices are closed between
9am – 12noon on the last
Wednesday of each month for
staff training.

Aberdeen College delivers community-based adult learning in partnership with a range
of agencies, not only in Aberdeen but across the North-East of Scotland.

The Community & Lifelong Learning team provides a wide and varied range of courses
in community locations such as community centres, schools and housing complexes at
times which suit people best – for example, family-friendly times.  Courses are currently
running at Langstane’s Fraser Court Common Room (computing - contact John Diamond
on 01224 647594) and at the Port Elphinstone Community House (computing and beauty
therapy - contact Biddy on 07792 301197).

Courses are offered over a wide spectrum of subjects and at levels from beginners through
to more advanced.  If you’re baffled by computers, why not enrol on one of the very basic
‘Computing for the Petrified’ courses which are aimed at absolute beginners or one of
the many other computing courses. Other subjects include:

• Art & Craft (painting-drawing-calligraphy)
• Beauty Care
• Creative Writing
• Digital Photography
• Family History
• First Aid
• Flower Arranging
• Gadgets for Grownups (mobile phones, communicating online, iPods and MP3 players)
• Health, Nutrition & Exercise
• Hospitality (cookery & food hygiene)
• Modern Languages (Spanish - French - Italian)
• Psychology
• Sewing

Courses could be free if you are in receipt of certain state benefits or you may be able
to pay for it with an ILA account.  Course information is available by contacting any
Aberdeen Col lege centre or your local  community centre and also:
online at www.abcol.ac.uk/community freephone: 0800 0270405

Enquiries are welcomed to run new courses in community locations across the North East
from individuals and organisations.  It would be possible for Langstane tenants to come
together to do this as has happened at Fraser Court in Aberdeen. Course materials and
equipment – computers, printers, digital cameras etc. will be provided by the College,
wher resources are available. To discuss requirements and/or for further information,
please call Alan Smith, Development Manager on 01224 612597 or email
a.smith@abcol.ac.uk

Learning In Your Local Area

We Need Your Help
How would you like to appear as the face of Langstane Housing in some of our
publications such as our Annual Report, our website or even future editions of this
newsletter. We are looking for volunteers to be photographed and potentially if
you have a story that you would like to share with other tenants, then you could
be just who we are looking for. Please get in touch  ideally in the form of a letter
addressed to our Customer Services Team or by email info@langstane-ha.co.uk
to find out more information.


