For further advice on managing any debt

that you may have you can contact: -

Scottish Debt Line
0800 138 3328
www.scottishdebtline.org

Aberdeen Cyrenians
139 Gallowgate, Aberdeen.
01224 647360
www.aberdeen-cyrenians.org

Citizens Advice Bureau
Aberdeen - 1st Floor, 43 Union Street
01224 586255
Peterhead — Town House, Broad St
01779 471515
Elgin - 30-32 Batchen Street
01343 550088
Montrose — 32 Castle Street
01674 673263

Gordon Rural Action
55 Gordon Street, Huntly
01466 793676
www.gordonrural.org

Christians Against Poverty
0800 328 0006
www.capuk.org

Housing Benefit Offices
Aberdeen City — 01224 346789
Aberdeenshire
Banff — 01261 813864
Inverurie— 01467 620981
Stonehaven — 01569 762001
The Moray Council- 01343 563456
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Contact:

Langstane Housing Association
680 King Street, Aberdeen, AB24 1SL
Tel: 01224 423000
Website: www.langstane-ha.co.uk
E-mail: info@langstane-ha.co.uk

Langstane Housing Association
21 Culbard Street,
Elgin, IV30 1JT
Tel: 01224 423000

Association’s Out-of-Hours Emergency
Repair Cover:
01224 480281 (Aberdeen)
08457 565656 (Moray)
0845 081203 (Aberdeenshire)

If you require this leaflet in an alternative
format, please contact us and we will do
our best to help.

Registered Scottish Charity SCO11754
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Paying Your Rent




Paying Your Rent

As a tenant of Langstane Housing
Association, it is your responsibility to ensure
your rent is paid on time.

By paying your rent you are ensuring that
you will continue to have a place to live with
Langstane Housing Association. Rents also
provide the money which is required to
provide a wide range of services. The
diagram below shows what every pound of
rent provides:

Bad debts/voids Property depreciation

17%

Major/Cyclical 36%
repairs Property
Management

12%
Maintenance 2204

Loan Interest
for Development

Service Costs

How to pay

The Association accepts a variety of
payment methods to allow you to pay your
rent in a way convenient to you. If you wish
to discuss the best way for you to pay rent,
please contact the Customer Services Team
on: -

01224 423000

Payment choices are as follows:

< Payment by cash, cheque or credit/debit
card at either our Aberdeen or Elgin
Office, or by posting your payment to
us. (Our office addresses are on the
back of this leaflet.) Please do not post
cash to us.

= By telephone, using your credit/debit
card contact our Aberdeen Office on
01224 423000. (Phone calls to this
number are charged as a local number
regardless of where you are calling
from).

e Using your Allpay Card at any outlet
which accepts this payment. This
includes any Post Office and most local
convenience stores displaying the
Allpay/Payzone sign. (There is no
additional cost to you for paying this
way.)

= By Direct Debit on a monthly basis. You
can pay using this method on the 1st
or 15th of the month.

e By Standing Order from your bank.
Standing orders can be set up to pay
weekly, fortnightly, four weekly or monthly
payments, on any date of the month
specified by you.

< You may also be entitled to claim for
Housing Benefit to help you pay your
rent. It remains the responsibility of the
tenant to apply for this benefit, and to
make sure that the full rent is paid on
time, regardless of benefit entitlements.

What if you have Difficulty Paying
your Rent?

Sometimes you may find paying rent difficult.
This can be due to a variety of factors
including:

Becoming unemployed
Drop in wages
Bereavement

Disability

Relationship breakdown
lliness

Change in benefits

Do not ignore this; we can help you if you
contact us.

Your rent is your priority bill payment. By
paying your rent you continue to have a
home to live in.



