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2 XUZ [QWAUQHZ BMIAU IHDVKUHG RXUS@QV VR IQWRGXFH RXUQHZ J LIRXS RI HQJ DI HP HOWQHVE RUNV

+ RXVLQJ WHWAXFWK U=
: HDWH QRZ GH@ KWAG VR DQQRXQFH VIiKH  DUH @YH

: HDWH UHD@® NHHQ VR JHWDVP DQ\ Rl \ RX LQYROHG LQ KHGLQJ VR WKDSH / DQJ WIDQH LW VHUYLFHV DQG VIKHW-

(1 G L SEEBT 1 HVZ RUNV DFLRW $ EHUGHHQ &IW $ EHUGHHQWKLLH DQG 0 RWD\ 2 XUVKIHH ELDQG QHZ QHVE RUNV DUH

- X X/ BU®VRWKDWHP \ RSIQIRQ r-
- % X §POUOLQ HYHZ 1Q) SXEQEDARQY
-% Xh hp®LQ P SIRYIQJ P \ QHLIKERXWKRRG
7HQDQWFRUQHU
a @SH@Shpi p® pH y SopHIN 8@S Pui2y /S pg H pH  20:/
3 MQQHG P DLOVHQDQFF © HKDYHFRP P XQIFDWG Z Vi WIQDQWZ KR Z HIH P HP EHW/RI RXURG
XS GDW SDQHY LQIRWP 1QJ VKHP  RI VIKH FKDQJ H DQG LQYIMQJ VKHP VR VHBIFWKHLU
QHZ SWHIHWHQFHV : H KDYH DOR FUHDWAG D Z HESDJ H IHS@FLQJ VKH ARXU l l
9RIFH &RX RQVWKH J YROHG SDIH ) IRP WKLV\RX F .
L EERYLIIOIRS B ) = HXVc b Z id
$7$3 $ZDW )
QRP LQDWRQ « 5HDG DERXWKH QHVE RUN\VDQG YIHZ AP RQIDYILRP VIKUHH LQYROHG [cYdji bdgZ
HQDQW

o /LONVR DQ LOWDFVIYH IRLP VIR NRLQ VIKH QHVE. RUNV

LLOORIOAATEEA L OF o $FFHW RXUWHQDQWYRLEH WWUDVIAJ \

JIRXS WRXQG XS

2 XUQHZ FROWDFVRWY a @SHbe HZu/ P2 :p THZu:p pi pH 20/

7KH- X X FDP SDUIQLVDIP HG DWWMAHDP @QIQJ KRZ Z H HQJDIH
Z WK RXUWIQDQW \R Z H KDYH GHWJ QHG VIKHVH QHVE RUNV/ VIR EHWHIL
(HGIFWKH P DLQ DUHDV RI ViKH $ WRFLDARQE/ HQJ DI HP HOWZ RWN 1O
RXUQHL KERXIKRRGV FRP P XQMHV VMQDQWI LIRXSV DQG VKRWH
GRNIQJ VR HQIDUH ILRP  KRP H

@ alaedad UOKaeE
: HKRSH WL FKDQJH Z LKHG VR WDIVH DZ DIHQHW GUYH FKDQJ H

@ ot VAU AOY Ogtczs  DQC IQFUDHHQIDIHP HQW

7R IHDG P RUH YIMVWRXUZ HEMW RU) DFHERRN SDIH Z KHWH\ RX FDQ

g Aasdo elka ARy, G BMRXUWIQDQWS DUAFLS DVRQ RIILFHUNQRZ \ RXUSWHIHIHQFHV RU
WDQWKH 4 5 FRGH DERYH VR JR GILHFV® VR RXU ,P ,Q Z HESDUH
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: HKDYH LOWRGXFHG D QHZ QHLJ KERXWKRRG KRXMQJ P RGHOR JLYH\RX DMP S®IU P RUIH SHUW/RQDOWHWYIFH

a @SHPR 8@S PP B/ a @SHHZR § uS : 1 20 P a @oi pu@Shuy Seu HZR 8@S By

o 2 QH GHGLFDWG KRXMQJ RIILFHUIRU e 0 RWHWHVSROQWYH KH® Z KHQ\ RX <RX VR@ XV IWFRX@ EH FRQIXMQJ

\ RXUDUHD QHHG LW VSHDNLQJ VR GLIHHQWWADP V/
¢ 6P D@UQHLI KERXWKRRG SDWKHV o  6VWRQJHUIHDVMRQWKISV Z I \ RXL

DIRXQG KRP HV IQWHDG RI KRXMQJ RIILFHU 7KLY QHZ DSSWRDFK P HDQV\ RXU
e 0 RWHYME® GRFDOVXSSRUMQ \ RXU ¢ 0 RWHVXSSRUWEHIRWH DAVXHV KRXMQJ RIIIFHUQRZ P DQDJHV D@

FRP P XQW EHFRP H SUIREGP V DVSHFWRI \ RXUWIQDQR\ JLYIQJ \RX [
e ' XW KRXMQJ RIILFHUHDFK GD\ IRU e $ P RWHYIME® SUHVHOFH O\ RXU QI B FGIDUSRIQWRI FRQVDFW

P RWH LIHVSRQWYH VXSSRUAZ W \ RXL FRP P XQW

TXHUHV

OnHSH /2 huy g H a @SHP : HSob B HAu : Sy p
$ QHZ KRXMQJ DWAWIDQWR®! VR <RXEDWUOK DYH DFFHW VR
VXSSRWM RXUKRXMQJ RIILFHU
$ RFDOQHL] KERXWKRRG EXGJ H\WWE o ) XUWRWXWH GIDMQJ \WKHP H
I W D@MWWXHV IDWHU e : HODWH DGYIFH VHUNFHV

3 IHSDUMRQ | RUFKRLFH EDVHG e +RXMQJ VXSSRUMHUNEH
GWIRIV DWAULQ I

7KLV FKDQJ H LV DERXWP SWRYIQJ \ RXUVHUWIFH QRWAMDYLQJ P RQH\ 9% Z RINIQJ P RIH RFD@ Z H FDQ SWRYIGH D P RGHWQ KRXMQJ VHUYLFH
VIKDWE HWIHUVXSSRUV\ RX DQG \ RXUFRP P XQIW

. IHD 0 LGGBVRC ( @RQ ) DVHIEXUW K DQG 3 HWAKHDC 0RQGD\ )UGD\ DP  SP
/ DXUD + HQU $\WKJWRYH5RDG %DFN + LORQ 5 RDG ) IDVHU&RXW 3 @FH * HRW H 6 WHHV 0RQGD\ )UGD\ DP  SP
+ RADQG 6 WHHWDQG 0 LQEDQN 3 @FH
. DVK®IHQ %4LQIH SERQH $ORWG : HWKI@E&DWBNRQ / DQH &KDURWH * DUBHQV 6WHHW* LHD\  : HGQHVGD\ )UGD\ DP  SP
-HQQUHU: DWRQ 1 RUKHLQ 5 RDG - RKQ 6WHHW5 RVHP RXQW 0 RQGD\ 7KXWGD\  DP
h | g @S SP
/\QQ/ DQH ' RQUGH ) LRIKD@6 RDG - XViA 6WHHW. 1QJ 6WHHW2 @ $EHWGHHQ 6HDVRG 0 RQGD\ )UGD\ DP  SP
DQG 7L GLRQH
0 RQLFD 9 DVaX %RE 7DIVE.RXUWV* DUWKGHH ,QYHIEHWH / DXUHQFHNILN 6VRQHKDYHQ DQG 7RUY 0 RQGD\  7XHVGD\ DP  SP
$P EHUS$ QGHURQ : HGQHVGD\ )UGD\ DP  SP
h | g@sy
5RVH * IG1Q %D® HGIH %UGIHRI ' RQ %MRP |IH®G 5 RDG &DWBIKIM&RQWIXVMRQ 6VWHHY  7XHVGD\ ) UGD\ DP SP

+ DQRYHUS WHHW-+ XQV® 6 WHHWO DUMVFKDOSWHHW3 D& HUARQ 5 RDG
3 HDFRFNV &RXUADQG 8 QLRQ 6 WHHW

/HH $ QQH 5 Dk YXFNVEXW ,QYHXUH . WWEWHZ WHUB TXDWH . LQVRWIH DQG . HP QD\ 0 RQGD\ )UuGD\ DP SP

0 DWAQ 0 DF/ HDG %DQIl %XFNIH &RYHWHD 5 RDG ( WLQHVWW DP LORQ &RXWN) LOGKRWY ) RUEH\ 0 RQGD\  )UGD\ DP SP
&RXWVO DFGXII 31QHIIH@G $ SDUP HQW 3 RUNMR\ DQG / RWHP RXWK

6FRW WILC $ EHUFKILGHU %DUIQN 5 RDG %XUW KHDG ) IQGKRUD ) RFKDEHW ) RUHV +XQW 0 RQGD\  )UGD\ DP  SP
. HVK / DQIWDQH 3 @FH / KDQEW GH 0 DUBIRQ ) LH@V 5 RVIKHV 7RP LOVRXO
7XUlll  : DXOP L@5RDG
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2 QH RI RXUWAQDQW DW* HRW H 6 WHHWK DV LHFHQVW® WNHQ VKH LQLIWDWYH VR WDQVIRUWP VKH FRP P XQDOJ DUGHQ
JLYLQJ LWD Z RQGHU XOP DNHRYHU VWK DWKDV WXQ HQKDQFHG VKH VSDFH

7TKWIRXIK WKHWUWP H HITRUNDQG FUIHDWYLW VKH\ KDYH FUHDWAG D Z HFRP LQJ DQG DWVDFWYH HQYLLRQP HQWIRU DA
WHVIGHQW VR HONR\ KHGCELQJ WR IRWHU D VWIZRQJ HUVHQVH RI FRP P XQLW ,WLV D JUWHDWH[ DP SAH Rl KRZ LQGLYLGXD(
FRQWLEXWRQV FDQ P DNH D P HDQLQJ I XOGUIHWHQFH VR VKDUHG VS DFHV

HA@GRQH 0 LFKHA DQG WKDQN \ RX |RU\ RXUKDUG Z RUIN DQG WKRXJ KWX@HW ,WLV YHU P XFK DSSUHFLDWAG E\
HYHU RQH

, PHS ®S! PHi Hz2Sy S HZS

&QFNVKH QON EH®RZ VR YIHZ DQHZ Y@RJ YIGHR @RJ

VKRZ 1QJ \RX VRP H RI ViKH DFVIMVIHV R 6DP DQWD RXU
WIQDQWS DUWFLSDVMRQ RIILFHU 7KHDIP - RI VIKLY & HHN LQ ViKF
@H RIBHDVUH LV VR KL K@ KWDQG SWRP R FXUHQW

HQJ DI HP HOWDFVIMMHY DQG RS SRUXQIVIHV DYDIIE B VR
WIQDQW VR J HMOQYROHG LQ VIKH Z RUIN RI VKH $ WRFLDWRQ

-NNANP @+ 5N8 3 N8 VOY VNNY° 0°°go°g)

o z°%Y« V8 3 oeipe« VNeNAY 8 N | V8N
e 3 VaYe | VBNA neV® -°g@BaP

e 3-8UNiubd8 V5 ©°°Ni Obvu«8Ecn «o&oo
@ P

e «°- 2a0@@8 o0AY !a..b«o®oo | V 3
08a i N&u .80 @N @oYe® N  OVvs
ANP@: N o Na®- 8°3 nz° @d8
& v N°8@o°°g|P Yo-g VNN
Ging°e @ 5+0° x 8N8 vOY
1a..J@ @° +Oeed° la..
z°0@nV ° B BOn !a..A

o (ANU-Ye 54 @@@
oAV AN P23 N « N

e z°& Y« V8 3 osipe« VN
*Nne O@¢ ° (#—°Kz°0
oa « 31 s&°@ VX
0iDa P

22246/ ;96-,0) 475

| DP2SHPEH : H P2/ 2ypi b p2+
HFRP SGMIG RXUHOWFRQVXOMMRQ DQG KDG IKUIHH OXFN\ Z LOQQHWY
A/ 2y i p2u(
[e DQG [e WRSSIQJ YRXFKHWIRUWKRSVRI KHIUFKRIFH

2 XUZ LQQHW/ Z HH

wS2a812 § ! p2®up h@ 12y | u®uu 2y | u®up 2w

H Z RXQ NH VIR VIKDQN DAVKRWH Z KR VIRRN SDUVDQG Z H KRSH RXI
Z LQQHW/ HOMR VIKHLUYRXFKHWY

3 BIDVH VIDNH SDUMOQ RXUVXUH V DQG FRQVXQIMRQV
5 HVSRQWHV DUH LHSRUMG VIR RXUBIDGHUKLS WADP
DQG ERDUG RI P DQDJ HP HQWYR KHG LOIRWP VKHIU
GHFIMRQV 5 HVXOV Rl RXUFRQVXGEMRQV DUH
SXE@KHG RQ VKH A HMQJ LQYROHGBSDIHRQ
RXUZ HEMW <RXUYRLFH LHD@® GRHV FRXQW
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